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NGIII QUYET
VC viQc th6m dinh k6t qun dinh giri ch6t lu'qlng

chu'ong trinh dho t4o trinh cIQ dai hc.rc nghnh C6ng t6c xi hQi

I'ru'd'ng D4i hgc M6'Thhnh ph6 116 Chi Minh

HQr DONG KrfiM DrNH CI.IAT LUSNG GIAO DUC

Cdn c* Thong nr so 3B/2013/T'T-BGDD7'ngay 29/11/2013 cila B0 trud'ng

B0 Giao duc vd Ddo tao ban hdnh Quy dinh ri qry trinh va chu k! kidm dinh chtit lul'ng

chtro'ng trinh ddo tqo cua cdc trud'ng dqi hQc, cao diing vd trung cap chuyAn nghiQp;

Cdn crtr Quyil dinh s6 1I/QD-CEA.UD ngdy 21/12/2015 ct)o Gidm d6c Trung tdm

Ki€m dinh chiit luqng gido dltc - Dqi hoc Dd NEng vi vi€c thdnh lqp HAi d6ng Ki€m dinh

chdt luqng gido d4c;

Cdn cir Quy€t dinh sii L3/QD-CEA.UD ngdy 20/4/2022 cita Gidm ddc Trung

Ki€m dinh chat ltrg'ng gido ctqtc - Dqi hOc Dd Ndng vi viQc diitt chinh, b6 sung thdnh vi1n

HQi dong Ki€m dinh chfu lrylng gido d4c;

Cdn cti' kAt qua nghiOn cru I{i so'tqr ddnh gid, Bdo cdo ddnh gid ngodi cila Eodn

ddnh gid ngodi, nhirng vrin di can tQp trung thdo ludn do Phdng NghiQp vu chudn bi vd

cdc tdi li€tt li€n quan d€n chro'ng trinh ddo tqo ftinh d0 dqi hOc ngdnh C6ng tdc xd h1i

Trtd'ng Dqi h7c Mo'T-hanh pnii UA Ch[ Minh;

Cdn ca kAt qud trao cloi, thtto ludn vd bo phidu kin thong qua Nghi quyiit vi viQc

thom dinh k€t qud ddnh gia chat lup ng chtrong trinh ddo tqo trinh d0 dqi hpc

ngdnh C6ng tdc xd hQi T'rud'ng Dqi hpc Md Thdnh phA ni Chi Minh tqi PhiAn hzp tha

t6 ngdy 23/4/2023 cua H\i dong Ki€m dinh chtit luqng gido dqc.

QUYIi'r NGIIf :

l. Th6ng nh6t voi kdt qua d5nh gi6 ch6t lugng chucrng trinh ddo t4o trinh dQ

d4i hgc ngdnh Cong titc xd hQi (sau ctdy ggi ld chuong trinh cldo t4o) Tru<rng Dai

hgc MoI'hanh pnO UO Chi Minh cira Dohn d6nh gi6 ngohi. Dodrn d6nh gi6 ngohi

dE thgc hiqn d6nh gi6 chuong trinh ddo t4o theo dung c6c quy dfnh hi6n hdrnh, d6c

|qp, kh6ch quan, c6ng khai, rninh b4ch. K5t qu6 d6nh gi6 ch6t luo. ng chuong trinh

diro t4o phAn 6nh dung hiQn trqng cua chuong trinh ddo tqo. Nhh truong cfrng d6ng

y voi ktit qua d6nh gia ch6t lugng chuong trinh ddo t4o cira Doirn d6nh gi6 ngodi.



ThAm dinh ktit qudr d6nh gi6 chAt lugng chuong trinh ddo t4o cho th6y sO

ti6u chi dugc d6nh gi6 "d4t y6u cdu" ld 45 ti6u chi (trong t6ng s6 50 ti6u chi),

chi6m gOoA, trong d6, rn5i ti6u chuAn c6 it nhil SOoh s6 ti6u chi dugc d6nh gi6

"dat y6u cAu" (chi ti6t trong Phu luc 1).

2. I(i6n nghi 'fruo'ng Dqi hoc Mo'Thdnh pnO UO Chi Minh vd Khoa Xe hQi

hqc - C6ng t6c xd hQi - Eong Narn A thgc hi6n 1 I nhom giai ph6p d6 cai titin ch6t

h-ro. ng chucrng trinh ddo tao (chi ti6t trong Phu luc 2).

3. Can cil Di6u 23, fhong tu so 3812013/TT-BGDD'I ngey 2911112013 cta

BQ truong B9 Gi6o duc vir Ddo tqo, HQi d6ng Ki6m dinh ch6t lugnB gi6o dpc

dA nghi Gi6m d6c Trung t6m Ki6m dinh ch6t lugng gi6o duc - Dai hqc Ed Ning
c6p Gi6y chirng nhQn ki6m dinh ch6t lugng chuong trinh ddo tqo trinh d0 dai hqc

ngdnh C6ng tirc xdh6i l'ruo'ng Dai hoc Mo"fhdnh pnO nO Chi Minh theo quy dfnh

hi6n hdnh .t.AlL
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PIIIJ I,TJC 1

GIA CIIAT CIITIONG TITiNI.I DAO TAOIUQxG
NGANIIDO DAI HOC coNc'rAc xA uot

G DAI IIQCMo rnlNn puo uO cui MrNH
y6t sO .,t*1 .. ../2023ll.,lQ-HDKDCLGD ngdy &Tshtng 4 ndm2O23 cia
chAt luong gi6o dpc, 1'rung tdm Ki6m dinh ch6t ltrong gi6o dr;c - DHDN)

'l'iOu chuiin,
ti6u chi

D6nh
gili
ti0u
chi

Tdng hg'p theo ti0u
chuin

Mri'c
trung
binh

S6

ti0u
chf
dat

Tv le
s6 ti6u
chi d4t

(%)
Ti0u chi 7.2 4,0

Ti6u chi 7.3 4,0

Ti6u chi 7.4 4,0

Ti6u chf 7.5 4,0

Ti?u chuiin I

3,80 4 80%

Ti6u chi 8.1 4,0

Ti6u chi 8.2 4,0

Ti6u chi 8.3 3,0
Ti6u chi 8.4 4,0

Ti6u chi tt.5 4,0

TiAu chuiirt 9

4,40 5 t00%

Ti0u chi 9.1 4,0

f ieu chi 9.2 5,0

Ti0u chi 9.3 4,0

Ii6u chi 9.4 5,0

Ti0u chf 9.5 4,0

Tie u chuArr l0

3,83 5 83,30

Ti0u chi 10.1 4,0

Ti0u chi 10.2 4,0

f ieu chi 10.3 4,0

Ti6u chi 10.4 4,0
Ti€u chi 10.5 4,0
l'ieu chi 10.6 3,0

TiAu chuirrt I I

4,00 5 t00%

f i6u chi I l.l 4,0

Ti0u chi I 1.2 4,0
Ti6u chi I 1.3 4,0

Ti0u chi 1 1.4 4,0
'fi0u chi I 1.5 4,0

Dinh giti
chung C'l'D'l'

Sti ti6u chi
dat

I'y 19 s6 tiOu
chi dat

45 90"

'Ii0u chuffn,
ti6u chi

D:lnh
gili
ti0u
chi

'I'6ng hc.r'p theo ti6u
chuf,n

Mti'c
trung
binh

S6

ti6u
chi
dat

Ti re

s6 ti6u
chi d4t

(%)

TiAu chuiin I

4,00 J t00%
Ti6u chi I .1 4,0

Ti6u chi 1.2 4,0

Ti0u chi L3 4,0

TiAu chuiin 2

4,00 3 r00%Ti0u chi 2.1 4,0

Ti6u chi 2.2 4,0
Ti€u chi 2.3 4,0

TiAu chuAn 3

3,61 2 66,67yo
TiAu chi 3.1 4,0

Ti6u chf 3.2 J ,0
Ti0u chi 3.3 4,0

TiAu chuAn 4

4,33 1
J t00%Ti6u chi 4.1 5,0

Ti0u chi 4.2 4,0
Ti6u chi 4.3 4,0

TiAu chufrtt 5

3,80 4 80%

Ti6u chi 5.1 4,0

Ti0u chi 5.2 4,0
Ti6u chi 5.3 3,0
Tieu chi 5.4 4,0
Ti0u chi 5.5 4,0

TiAu chu1n 6

3,86 6 85,7yo

Ti6u chi 6.1 4 0
'fidu chi 6.2 4,0

Ti0u chi 6.3 4,0

Ti0u chi 6.4 4,0

Ti0u chi 6.5 4,0

Ti0u chi 6.6 4,0

Ti6u chi 6.7 3,0

TiAu chuin 7
4,00 5 r00%

Ti0u chi 7.1 4 0)



PHV LVC 2

cAc KIEN NGHI cAl rtrN CHAT ltfgNc DoI vOI CHIJoNG rniNn
DAo rAg rniNu Dg DAI yQC NGANH.cOTG r4c xA HQI

TRIIoNG DAI HQC tu0 ru.rNH PHo Ho cHI MINH
(Kdm ttreo Nghi quytit s6 )U /20234.1Q-HDKDCLGD ngdy AYthtne4 ndrn 2023 cta
Hgi O6ng f i6m Oinh ch6t lu'gng'giiio dqc, Trung tdrn Ki,5m dlnh ch6Lt luo-ng girio duc - DHDN)

Chuong trinh ddo t4o (CTDT) trinh d0 dai hgc ngdnh C6ng t6c xE hoi

(CTXH) 'frudng Dai hsc Mcy thdnh pnO UO Chi Minh (DIIMTPI ICM) d5 dusc

Nhd trudng tg d6nh gi6 vd Dodn D6nh gi6 ngodi d6nh gi6 chdt lugng. K6t qua

d6nh gia ch6t lugng CTDT trinh d0 dai hgc ngdnh C'|XFI I'ruo'ng

DHMTPrICM giai do4n 2018-2022 cho thdLy c6 nhfl'ng cli6m manh nhu sau:

C'fD1' c6 rnuc ti6u chung vd cdc muc ti6u cp th6 duo-c x6c dinh 16 rirng,

phu hop tAm nhin, su mang cua Nhir trudng vdr duoc c6ng b6 cdng khai bdng

nhidu hinh tht'c kh6c nhau. B6n m6 tA CTDTvd dd cuong chi ti6t (DCC'I') hqc

ph6n co ddy dtr th6ng tin c6t l6i va duoc xAy dgng theo bi6u rn6u thong nh6t.

Ban m6 ta C1'E1vd c6c DCCT hgc phAn dugc c6ng khai bing nhi6u hinh thric

kh6c nhau. Chuong trinh dqy hgc (C'|DH) duoc xay dr,rng dua tr6n chuAn dAu

ra (CDR). Ctrc hqc phAn trong C'|DI'I co cau tnic g6n k5t va liAn mqch; co su

tuo'ng thich vd nOi dung vd th6 hi6n dugc su dong gop cU the cua m6i hqc phAn

nhim d4t dugc CDR. 'l'ri6t ly gi6o dpc ('l'l,GD) cua Nha truong ducrc bar-r hirnh

chinh thri'c bing van bdrn vd dugc pnO UlOn r6ng rdi d6n c6c bOn liOn quan bang

nhidu hinh thric khac nhau. C6c hopt dQng dqy hqc duoc thi6t ke nhdrn d4t

ducyc CDR va d6p i'ng y6u cAu thyc ti5n, thric dAy viQc rdn luyQn cac k! ndng,

nAng cao khd ning hQc tAp su6t do'i cua nguo'i hgc. Giang viOn (GV) srL dung

da d4ng c6c phuong phap giang d4y phu hop nhdrn h6 tro- sinh viOn (SV) ren

luyQn cac k! ndng va n6ng cao kha ndng hc2c t4p suot dcri. Nha truong ban hanh

dAy du c6c vdn ban vii ki6rn tra dSnh gi6 (KTDG) k6t qua hqc tap (KQI'l'l') cila

nguoi hgc vd tri0n khai thr,rc hien. 'l'i le GV/SV cta C'l'D'l' dap ri'ng y6u cAu

thco quy dinh hiqn hdnh. 56 luqng va chAt luong dQi ng0 nhAn vien (NV) d6p
l).

ung nnu cau ve ddo t4o (DT), nghi0n cri'u khoa hqc (NCKI'I) vd phUc vp cQng

dOng. Nang luc c[ra ddi ngfr GV, NV ducrc xac dinh vir duoc d6nh gia hang

ndrn. GV va NV hdi long v6 k6t qua d6nh gi6, ddc biQt la viec thi dua khen

thuong. Chfnh s6ch, quy dinh, ti6u chi vdr phuong thuc tuy0n sinh cua Nhd

truong clugc xac dinh 16 rdng, theo dring quy dinh hign hanh, duoc cap nh4t

dinh kj, vd cong bo cong khai tr0n cong th6ng tin diQn tu'cua 'l'ruo'ng va c6c

phuong tiQl thong tin d4i chtng. Nha truong tri6n khai nhi6u hoat ctQng tu vArr

hoc tAp, hopt dQng ngopi khoa cho SV. Nhd truo'ng co pholg larn viec, gidng

duo'ng, phong hoc, hQi truong, phong thgc hanh, thi ngl"riQtn,..'dap u'r-rg yeu

.Au aiy'no" ua NCKI I cua CTD'I. Nhd truo'ng quan tdm d6u tu' va tricn khai h0
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th6ng quAn lf hoc tflp trgc tuy6n. Nhd trudng ban hdnh quy clinh khAo s6t y
kien c6c ben lien quan vd hdng ndrn ffier-r khai k€ hoach khao s6t y ki6n c6c b0n
lien c1uan. Nha truong xay dUng vd thuong xuy€n cflp nhAt co scy du' liQu ve so

lu<rng vd ty le SV th6i hoc, SV t6t nghiep, thoi gian t6t nghi0p trung binh, tinh
hinh vi0c larn cua SV tOt nghiOp.

'l'uy nhi6n, C'l'Dl' trinh d6 dai hqc ngdnh CTXFI Trudng DI IMTPHCM
..,'lcon nhD'ng di0rn ton t4i cAn khdc phUc.'['rdn co scy I16 so thAm dinh vd kOt qua

thdo lu6n tai PhiOn hop, II6i dong ki6n nghi Nhatruong vdKhoaX,ah6i hoc -

Cong tac Xi hOi - I)ong Nan-r A xay dung kO hoach cai ti6n theo nhom I I giai
phap sau cl6y:

l. Nhd truong vd Khoa mcr r6ng quy mO khao s6t y kiOn c6c b6n liOn
quan v6 c'I'n'l', dac bi6t ld cac nhir su dung lao dQng; ti6n hdnh ph6n rich, d6nh
giai ki€n phan hoi cua cac b6n li€n quan d6 phpc vu hoat dQng di€u chinh, cAp

nhdt, cAi ti6n r-r'ruc ti6u vd CDI{ cua CT'D'I'.

2. NhA truong ban hdnh vdn bAn quy dinh cu thO v0 xdy c'lr,rng vd rd so6t.

chinh su'a. hudng d6n su'dung llan m6 U C1'DT'. Nha truong vir Khoa da darrg
hoa hinh th['c ph6 bi6n t]6n mo td C'l'Dl' ddn c6c bOn li0n quan bOn ngodi.
Khoa tf,ng cuo'rrg ra so6t, cAi ti6n c6c ma trAn mon hoc, nra trAn k! nang trong
[]An nro ta C'[D'l', DC'C']'hoc phAn.

3. Klioa r;i so6t m0'c clo tuu-ng thich giD'a CDIt C'l'D'l' vcj'i CDI{ rer ca clrc
hoc phAn. Nhd trudng vd Khoa phAn tich, ti6p thu y ki6n phAn h6i cua c6c b6n,:. ,lien quan v€ m[r'c d6 ttrong thfch vd mri'c dQ dong gop cua tung hoc phdn viro viec
clat CDIt cua C'I'DT'.

4. Nhe trudng vd Khoa d6y manh ph6 biOn, tuy6n truydn vd giai thfch de
c6c b6n li0n quan bOn trong vd ngodi 'l'rucrng hi6u 16 dAy du n6i dung, ]i nghla
tri6t lli gi6o dqc; tdng cuong t6 chri'c tpp hu6n, hucrng d6n SV su'dung c6c hoat
dOng hgc tap phu hop nham dat dugc cDR. Khoa m<ri th6m c6c nhh st'dpng
lao dong tham gia giang day cdc hoc phAn chuy€n ngAnh.

5. Nhd tru'crng vd Khoa tdng currng gi6m s6t hi6u qud viQc su dung th6ng tin
phan hoi v0 k€t qua d6nh gi6 de c6i thiOn vi€c hgc tAp cua SV. Nhd trurrng b6 sung
cluy dinh cu th6 vC tr6ch nhiOm cua nguoi chAm thi khi co su ch€nh loch di6m
truoc vh sau khi khi6u nai cua SV.

6. Nhe trucrng tdng cudng 6p dung c6c chinh s6ch ddi ng6, thu hrit GV co
trinh d6 chuydn m6n cao; hodn thi0n bd ti6u chuAn d6nh gi6 ndng lqc gi6m s6t vd
tU d6nh gi6 chAt luc.rng c6ng vi0c c[ra GV; t6 chri'c t6ng k€t cl6nh gid hi6u qua



c6ng t5c ddo t4o, b6i dudng vd ph6t tri6n chuyen m6n cua doi ngii (lV. Nha

truong vir Khoa tdng cud'ng d6ng vi6n, khuy6n khfch GV tfch cqrc NCK I I.

7. Nha truo'ng s6rn ban hdnh bQ ti6u chf drinh gia hiQu qud c6ng vi6c cr-ra

doi ngi NV; ra soat nhu .Au ,6 dao tao, boi duong va ph6t tri0rr chuyOn trtln,
nghiOp vu cua NV hang nam d6 xdy dgng vA tri6n khai k6 hoach ctho tao, b6i

dudng cho doi ngfr NV.

8. Nhe trudng vd Khoa tdng cud'ng khdo s6t nhu cAr.r nhAn ltrc ngAnh

CTXII ldun cdn cfr xdy dtrng chfnh s6ch tuyOn sinh hing ndrn; ling cr-Lorlg gi6rrl

s6t k6t qu6 hgc tfp, rdn luyQn c0a SV. Nhi trucrng dAu tu cai t4o l<hong gian

hoc tfp, giai tri cho SV trong khuon vien Trudng.

9. Nha truong tdng cubng dAu tu sdn bdi, nhd tAp dA giAng day va tAp

luyen th6 duc the thao; rno'rong khong gian larrr viQc hoqc bo tri thcrlr pht)rrg

lirm viQc cho Khoa.

10. Nha trudng thuo'ng xuydn rd so6t, cai ti6n h6 th6ng khdo sat y

phan h6i cua c6c b6n li6n quan vd su dUng k5t qua khao sat phuc viec cdi

chAt lu'ong diro tao. Nha trudng vd Khoa tdng cudng c5c chinh s6ch clQrrg

khuy6n khich SV tham gia NCK}{.

I l. Nha trudng vd Khoa tdng cuo'ng c5c bien phap va chfnh srich

ho'p nhirn tdng ti 19 SV t6t nghiOp d0ng hqn va gi6nr ti le SV thoi hqc: thlrc

hiqn d6i s6nh rnuc dQ hiri long cila c6c ben li0n quan v6'i c6c (l'l'l)'l' cirng r-rgarrh

cua c6c trucrng dai hoc trong nu<ic vd ngodi nuo'c'

'l'ren day la 11 nh6rn giai phap t6ng hop, Nhir truo'ng vA Khoa cAn nghiOn

cu'u k! ludng 86o c5o danh giri ngodi cua I)oan danh gi5 ngoai cfO cti thcrn

nhfrng giai phap chi ti6t trong qua trinh tri6n khai thq'c hi0n. Sau nLta chr-r ki
f.lO* Ainh ch6t luong giao duc (2,5 ndm sau khi duo. c cong nhan d4t tieu chuAn

ch6t luqng Chuong trinh ddo tpo), Nhir truong .An .o b6o c6o kOt clud thuc hicn cai

ti6n ch6t f"*g gu{ BQ Giao duc vd f)dro t4o vd'l'rung t6rn Kicm dinlr ch6t lrrcrng gi6o

duc - Dai hoc Dd Ning.
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