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NGI.II QIJYIIT
Vd vi6c thAm clinh k5t qui d6nh gi6 ch6t tu'-ong

chu'ong trinh diro t4o trinh dQ dai hc.rc nginh K6 tofn
T'ru'd'ng D4i hoc Kinh ti5 vir Qu:in tr! kinh doanh - D+i hc.rc'I'hrii Nguy6n

HQI DONG KIBM DINH CIIAT LUONG GIAO DUC

Cdn ctlr Thong ttr so 38/2013/TT-BGDET ngdy 29/11/2013 cila B0 trahng
Bo Gido dqc vd Ddo tao ban hdnh Quy dintc ,i qry trinh vd chu k) kiAm dinh chdt
Iro'ng chu'ong trinh ddo tao ctia cac trud'ng dqi hoc, cao ddng vd trung cdp chttyAn
nghiQp;

Cdn cttr Quyil dinh s(i 1L/QD-CEA.ID ngdy 21/12/2015 cr)a Gidm d6c Trung
tam Ki€m dinh chfu luo'ng gicio dqc - Eai hoc Dd Ndng vi viQc thdnh lqp H|i ai"g
Kiem dinlt chiit luq'ng gido dtlc;

Cdn cri'Q"yil dinh sij 43/QD-CEA.UD ngdy 20/4/2022 cila Gidnt dric Trung
tant Ki€m dinh chtit lu.o'ng gido clqrc - Dqi hoc Dd Ndng vi viQc diiu chinh, b,i ,ung
thdnh viAn HQi dong Ki€nt Clinh chat hrqng gido duc;

Cdn cti' k€t qud nghiAn aru Hi so tlr ddnh gid, Bdo cdo ddnh gid ngodi cr)a
Dodn ddnh gia ngodi, nhilng vtin di cin tQp trung thdo luQn do Phdng Nghi€p vu
chudn bi vd cdc tdi li€u liAn quan d€n Chu'o-ng trinh ddo tqo trinh d0 dqi hpc ngdnh
Ke todn T'rrd'ng Dqi hec Kinh t€ vd eudn tri kinh doanh - Dqi hpc Thdi Nguyan;

Cdn cti' kat qud trao doi, thao luQn vd bo phi€u kln th6ng qua Nghi quyet vi
viQc thdm dinh k€r qua ctdnh gid cldt lup'ng Chuo'ng trinh ddo tao trinh d0 dqi hoc
ngdnh Ke todn Trud'ng Dai hgc Kinh t€ vd Qudn tri kinh doanh - Eqi hoc Thai
NguyAn Qi PltiAn hop thu l6 ngdy 23/4/2023 crta HQi ding Ki€m dinh chtit lu.o'ng gido
dttc.

QUYIIT NGIII:

1. 'Ihong nh6t v6i k6t qua dSnh gi6 chdt luong chucrng trinh ddo tao trinh
d0 dai hoc nganh K6 to6n (sau dAy ggi ld chuong trinh cliro t4o) Truong Dai hoc
Kinh t6 vd QuAn tri kinh doanh - Eai hoc Th6i Nguy6n cua Eodn d6nh gi6
ngodi. Dodn dSnh gi6 ngodi d5 thuc hi6n d6nh gi6 chuong trinh ddo tao theo
dirng c6c quy dinh hi6n hirnh, dQc l6p, kh6ch quan, c6ng khai, minh bach. I(6t
qud d6nh gi6 ch6t luor-rg chu'ong trinh ddo tao ph6n 6nh dfng hi6n trqng cria



chuong trinh ddo tao. Nhd trucyng cfrng d6ng y vo'i k6t qua d6nh gi6 chdt lugng
chuong trinh ddo tao cua f)oirn d6nh gia ngohi.

ThAm dinh ktit qua d6nh gi6 chdt lugng Chuong trinh diro tpo cho th5y so

ti6u chi dugc d6nh gi6,"dat y6u cAu" ld46 ti6u chi (trong t6ng sO 50 ti6u chi),
chi6m gzyo,trong d6, rn6i ti6u chuAn c6 it nhdtSOolo s6 ti6u chf dugc cl6nh gi6

"dat y6u cAu" (chi ti6t trong Phu luc 1).

2. Ki5n nghi 'fruo'ng l)ai hgc Kinh t6 vd QuAn tr! kinh doanh - Dai hgc
Th6i Nguy6n vd Khoa I(6 to6n thgc hiQn 11 nh6m giai phdp dC cai ti6n ch6t

lugng chuong trinh ddo tao (chi ti6t trong Phu luc 2).

3. Can cu'DiAu 23, 'fh6ng tu s6 38l2}l3/TT-BGDDT ngey 2gllll2}l3
cua BQ trucrng BQ Gi6o dr,rc vd l)do tao, I{Qi d6ng l(i6rn dinh ch6t luong gi6o

dUc d6 nghi Gi6m d6c Trung tArn Ki6m dinh ch6t luo. ng gi6o duc - Dai hgc Dd
Ning cAp Gi6y chirng nhfln ki6rn dinh ch6t lucpg chuong trinh ddo tao trinh dQ

dai hoc ngdnh K6 to6n Trudng Dai hoc Kinh t6 vd Qu6n tri kinh doanh - Dai
hqc Th6i Nguydn theo quy ctinh hi6n hitnh.l.f,l/,y

I'M. IIQI DONG KIITM DINII CHA'I'LUqNG GIAO DUC
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../2023NQ-HDKDCLGD ngay / .ttlr6ng 4 n6m 2023 cua
HQi d6ng chAt h-rong gi6o duc, 'l\'ung tdm Ki6m dinh chdt luong gi6o duc - DHDN)

DA
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(%)
Ti6u chi 7.3 4,0
Ti6u chi 7.4 4,0
Ti6u chi 7.5 4,0

TiAu chuAn I

4,00 5 r00%

Ti6u chi 8.1 4,0
Ti0u chi 8.2 4,0
Tieu chf 8.3 4,0
Ti6u chi 8.4 4,0
Ti6u chi 8.5 4,0

TiAu chufin 9

4,20 5 t00%

Ii6u chi 9.1 4,0
Ti6u chi 9.2 4,0
'l'i6u chi 9.3 5,0
Ti6u chi 9.4 4,0
Ti6u chi 9.5 4,0

TiAu chu1n l0

4,17 5 100%

Ti6u chi 10.1 4 t 0

Ti0u chi 10.2 4,0
Ti0u chf 10.3 4,0
Ti6u chi 10.4 4,0
Ti6u chi 10.5 5,0
Tieu chf 10.6 4,0

Ti?u chufin I I

3,80 4 80%

Ti6u chi I l.l 4,0
Ti6u chi I 1.2 3,0

Ti6u chi I 1.3 4,0
Ii6u chi I 1.4 4,0
Tieu chi I 1.5 4,0
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(%)

Ti€u chuiin l
4,00 3 t00%

Ti6u chi 1.1 4,0
Ti6u chi 1.2 4,0
Ti6u chi 1.3 4,0

TiOu chutirr 2

3,67 2 66,6loh
Ti6u chi 2.1 4,0
TiAu chi 2.2 3,0
Ti0u chi 2.3 4,0

7'i0tr chufin 3

3,67 2 66,6loh
T'iAu chi 3 l 4,0
Tieu chi 3.2 3,0
Ti0u chi 3.3 4,0

7'i0u chuiin 4

4,00 3 100%
Ti6u chi 4.1 4,0
Ti0u chi 4.2 4,0
Ti0u chi 4.3 4,0

Ti0u chuin 5

3 80 4 80%

TiOLr chi 5.1 4,0
Ti6u chi 5.2 4,0
Ii0u chi 5.3 3,0
Ti6u chi 5.4 4,0
'fi6u chi 5.5 4,0

Ti\u chuAn 6

4,00 1 100%

Ti6u chi 6.1 4,0
Ti6u chf 6.2 4,0
Ti6u chi 6.3 4,0
Ti6u chi 6.4 4,0
'fi0u chi 6.5 4,0
Ti0u chi 6.6 4,0
Ti€u chi 6.7 4,0

7-i0u chuAn 7

4,00 5 t00%'f i6u chi 7.1 4,0
TiAu chi7.2 4,0



PHV LVC 2

cAc KIEN NGHI cAI rIrN cuAr rrIQNc DoI vot CHIIoNG rniNn
EAo rAo rniNrt De DAI Hec NGANH rn roAN rnUoNc EAI HQC

euAN TRI KINH DoANH - DAI HQC ruAl NcuvnN
(Kdrn theo Ngh! quyt5t td ,t,t 0 /2023[[{Q-HEKDCLGD ngdy J? thrlng 4 ndrn 2023 cua

Uqi aOng I( iein dinh ch6t lug'ng gi6o dqc, Trung t6m Ki6m dinh ch6t luong giiio duc - DHDN)

Chuong trinh ddo tpo (CTDT) trinh dO dai hgc ngdnh Kti toSn 'frubng

Dai hgc Quin tri Kinh doanh - Dai hqc Th6i Nguydn (DIfQTKD - DIITN) da

dugc Nhir trudng tp d6nh gi6 vd Doirn D6nh gia ngodi d6nh gia ch6t luqng. K6t

qui d6nh gia chdt lugng CTDT trinh dQ dai hqc ngdnh K6 to6n Trudng

DFIQTKD - DHTN giai do4n 2Ol7 -2021 cho th6y co nhi'ng rli6m manh nhu

sau:

Mpc tieu cua CTDT duoc x6c dinh 16 rang, co dAy du muc ti6u chung vir

muc ti6u cu th6 vd kien thuc, k! ndng, mf'c tr,r chu vd tr6ch nhiqm; phu hqp

voi sril lnang va tAm nhin cua Nhd trudng vd phu hqp voi muc ti6u cua gi6o dr,rc

dai hqc. ChuAn dAu ra (CDR) cria Cl'D'f bao g6m: ki6n thu'c, k! ndng, m['c tu
chu vir trdch nhi6m. CDR cua CTDT phdn 6nh dugc ydu cAu cua c6c ben 1i0n

quan; dugc c6ng b6 rQng rdi bing nhi6u hinh thrlc khac nhau. Ban m6 td
Cl'D'l'co day dt c5c nQi dung vir duo-c cap nhat r-rhfr'ng v6n dd rno'i sau nhfr'ng

ldn ra so6t. Bdn mo ta C'fD'f vd d0 cuong chi titlt (DCC'[) hqc phAn co ban dAy

dt thong tin vir dugc rd so6t, b6 sung, didu chinh theo k6 hopch chung cua Nha

truong. R6n m6 ta C'I.DI'vd c6c DCCThgc ph6n duoc c6ng khai bing nhi6u

hinh th[r'c kh6c nhau. Chucrng trinh day hoc (C'|DH) dugc xdy dung dua tr6n

CDR. Cac hgc phAn trong C'|DH co cau tnic gin ket vd li6n rn4ch; co su tuong

thich vd nQi clung vd th6 hiQn dugc sg dong gop cu th6 cua rr5i hgc phAn nhim
d4t dugc CDR. ll'ri6t lf gi6o dpc (1LGD) cua Nhir truong dugc ban hdnh chinh

th['c bing vdn ban vdr dugc ptrO Ui5n rQng rdi d6n c6c b6n li0n quan bang nhidu

hinh thu'c kh6c nhau. C6c ho4t dQng d4y hgc duoc thiet k€ nhdrl dpt ducrc CDR

va dap ung y6u cdu tl-rp'c ti6n, thric dAy viQc ren luy6n cac k! ndng, ndng cao

kha nang hgc tap suot doi cua nguoi hgc. Gi6ng vi6n (GV) su'dqng da d4ng

c6c phuong ph6p giang d4y phu hqp nhim h5 tro sinh vien (SV) ren luy€n c6c

k! ndng vir nAng cao kha ndng hqc t?p su6t dcri. Nhd trucrng ban hanh day dt
c6c vdn ban vd ki6m tra danh gia (K'I'DG) ket qua hgc tap (KQII'l') cua ngucri

hoc vir tri6n khai thUc hi0n. 'fi lq GV/SV cua CTD'I' d6p rlng yOu cAu theo quy

dinh hien hdnh. C6c tiOu chi tuy6n dpng, lua chc2n GV de b6 nhiQrn, di6u

chuyen duoc quy dlnh 16 rdng, dring quy trinh vdr cong khai. DQi ngfi nhAn vi6n

(NV) h6 trq du v0 sO lugng vir d6rn bao vd ph6m chAt, ndng lgc, trinh dO

chuyOn rn6n, nghiQp vU d0 phqc vU tot c6ng t6c ddo tao, NCKI I vd h6 trg cac

hopt dQng PVCD. C6ng tac d6nh gia, x6p loqi vien chu'c va nguo'i lao dong



hang ndm duoc NhA tru'cvng thuc hi0n nghi0m tuc. GV vA NV hei long vC k5t
quA danh gi6, d{c biet ld viQc thi dua khen thuo'ng. Chfnh sach, quy dinh, tieu
chf vA phu'ong thilc tuyOn sinh c0a Nhd truong duoc x6c dinh rO rirng, theo

dring quy dinh hien hdnh, duoc cAp nh6t dinh kj, vd cong b6 c6ng khai tr6n
,,1 'cong th6ng tin diQn tu cua'l'rudng vir c6c phuong tien th6ng tin dai chtng. Nha

trucrng quy dinh bQ phan, can bO qudn ly dieu hanh, quAn l'! cac hoat dQng ddcr

tao va theo d6i sU ti6n bQ trong hgc t{p, kh6i luqng hqc tap, KQFI'I cta SV.

Nl'ra truong c6 phong ldn-r vi0c, giang dudng, phong hoc, hoi truong, phong

thgc hanh, thi nghiOm,... c16p ri'ng yOu cAu day hoc va NCKII cua C'[D'I'. Nha
truong ban hdnh quy dinh khao s6t y ki6n c6c bOn li6n cluan vd hing ndm trien
khai ke hopch kh6o s6t y ki6n c5c bOn li6n quan. Nhd truong xAy dqng va

thudng xuy6n cpp nhAt co so d[ 1i0u ve s6 lugng vd ty l9 SV th6i hgc, SV t5t
nghi6p, thcri gian t6t nghiCp trung binh, tinh hinh vi€c ldm cua SV t6t nghi6p.

'l'uy nhi6n, C'ID'I' trinh dQ d4i h<2c ngdnh I(5 toirn 'l'n-rdng DIIQI'KD -

DI I'fN con nhirng di6rn t6n tai cAn kh6c phUc. T'rCn co sci H6 scr thdm dlnh va

k6t qua thao lu4n tzli Phi0n liop, I-l6i d6ng ki6n nghi Nhzi truo'ng vh Khoa I(0
:'

toan xA1, dung k6 hoach cAi tiOn theo nhom 11 giai phip sau dAy:

l. Nha truong vd I(hoa ti€p tqc rdr so6t, didu chinlr muc tiOu CTDT the

hiqn rO dflc thu cua ngdnh K6 toan vd phu hop v6'i dic di6rn nhu cAu, y6u cAu
::

vG nguon nhan luc cua khu vuc rnien nrii vd trung du BIc BQ ncli chung vir tinh
'l'h6i Nguy0n noi ri0ng; tlng cudng kh6o s6t y ki5n cac b6n li6n quan vd

cTD't'.

2. Nha truong ban hdnh vdn bAn quy dinh cu th6 ve xAy dr,rng vh rh so6t,

didu chinh, hu6ng d6n su dung Ban rn6 ta CTDT'; rd so5t, didu chinh, bO sung

quy trinh xAy dung, th6m dinh vd ban hdnh DCCT hoc ph6n.

3. Nha truong vir l(hoa danh gia dAy du sr,r tuong thich vC nQi dung vir

dong gop chi tiOt cua tur-rg hgc phAn de dat CDR cua C'l'D'l'; ley ! kiOn c6c ben

li€n quan dC d6nh gi6 mri'c d0 dat dugc cua CDR tirng hgc phdn vd d6ng gop
).'

cua tu'ng hgc phAn d6i vdi CDR cfia CTET.

4. Nhd trudng vd Khoa d6y manh ph6 bi6n, tuyOn truydn vd giai thich d0

cac b0n lien quan b6n trong vd ngodi I'ruong hiOu 16 d6y du n6i dung, yi nghia
tri6t ly giSo duc; tdng cuo'ng td chri'c tap hu6n cho GV ve aOi m6i phuong ph6p
day hgc.

5. Nhd trudng ban hdnh hu6ng d6n vd vi6c thi6t k6 cric c6u hoi thi, thi6t kti
rubrics d6nh gi6 hqc phan; b6 sung quy dfnh cu the vA tr6ch nhiOm cta ngudi
ch6m thi khi co su chOnh lOch diem tru6'c vd sau khi khiOu nai cua SV. Nhe trudng
vdr Khoa rd so6t, d6nh giri vo ao tin cay, d0 chinh xdc cua c6c phuong ph6p vd



!

c6ng cu K1'DG.

6. Nhd trudng ban hirnh quy dinh cp th6 cac hoat dOng PVCI) Ae Oann
.i

gia vd phdt trien ndng luc dong gop cho cQng dong cua doi ngir GV nr6t caclr

dAy du vd hi6u qud; ban hdnh vd 6p dUng c6c chinh s6ch clong vi6n. khuy0n

khich GV tich cgc tharn gia NCKI'I.

7. Nha trudng rd so6t vi trf viQc ldm cua NV trong Dd an vi trf viec lam;

rd sodt nhu c6u ,d dao tao, boi du6'ng va ph6t trien chuycn rn6n, nghi0p vu cLra

NV hang narn dO x6y dung vd tri6n khai kC hoach dao tao, boi du6'ng cho doi
ngfi NV.

8. Nhd trudng da dpng h6a hinh thirc khao s6t y ki6n vd chinh sach tuyen
,4.sinh d6i vo'i cdc b6n li6n quan. Nhd truo'ng vA Khoa tdng cr,rirrrg giiirn s6t l<0t

qud hoc tQp, ren luyen cua SV.

9. Nhe ffudng chf trgng mo'r6ng kh6ng gian ldrn viec hodc bo trf therr
phong ldrn viQc cho Khoa; cap nhpt hd th6ng vdn bdn quy clirrh v0 c6c ti0u

chudn moi truo'ng, sfrc khoe, an toan, vc sinh, chdy no. trorrg clti lu'u 1, clOn nhLr

c6u ddc tht cila ngu'o'i khuy6t t4t. Nha truo'ng vd Khoa clinh kj, rA soat. danh gi a

hiQu qud su dung co'so v6t ch6t. trang thi6t bi tai c6c phong thtrc hdnh.

10. Nha trud'ng tdng cudng l6y y ki6n phAn h6i cua c6c L'rcn liOn qLran vc

quy trinlr thi5t k5 vd phrit tri6n C'l'DI-l; ban hdnh vd irp dung cac clrfnlr srich clAv

rnanh hoat dQng NCKII vd irng dUng k5t qua NCKI I plruc vu hr>at clOng day va

hoc cfrng nhu cai ti6n ch6t lugng d4y hgc.

I l. Nha trudng vd Khoa tdng cuong c6c bi6n phap va chinh s6ch phir
J-

hcrp nhdrn tdng ti 16 SV tot nghidp drhng han vir giarn ti l0 SV thoi hoc: clAv

manh hoat d6ng SV tharn gia NCKI{.
'l'ren dAy Id I I nhom giai phap tong ho'p, Nhd trr.ro'ng va Khoa cAn nghiOn

ciru k! lu6'ng R6o c6o d6nh gi5 ngodi cua Dodn d6nh gi6 ngoAi dc co th0rn

nhfr'ng giai ph6p chi ti5t trong qu6 trinh trien khai thpc hien. Sau nu'a chu k.)

ki6rn dinh ch6t lugng giiio duc (2,5 ndm sau khi dugc c6rrg nhArr clat tiiu chuan

chAt lucyng Chucrng trinh ddo tao), Nhir trucrng cAn .n b6o c6o kOt qua thr-rc hiOn cdri

tien ch6t lugng gt'i tlQ Giao duc vd Dao tao vd'l'rung t6rn Ki6rn dinh chAt lu'crng giAo

duc - Dai hoc Dd Ning.
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