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NGIII QUYET
Vij viOc thim dinh k6t quzi cl6nh gi6 ch6t lu'c.r'ng

chu'ong trinir dio t4oirinh Oq, aai hgc nginh Kinh t6"Oiu tu'
Tru'd'ng D4i hgrc Kinh t6 vi Quzin tri kinh doanh - Dai hgc I'hrli Nguy6n

HQI DONG KIEM DINII CIIAT LU,qNG GIAO DUC

Cdn c* thong ttr so 3B/2013/T7'-BGDDT ngdy 29/11/2013 cila BA ffaong
Bo Gido duc vd Ddo tao ban hdnh Quy dinh ri quy trinh vd chu k) ki€m dinh chat luqng
chaong trinh ddo tqo cfia cdc tru'd'ng dqi hec, coo diing vd trung crip chuyAn nghiQp;

Cdn cttr Quyil dinh sd 1I/QE-CEA.UD ngdy 21/12/2015 cila Gidm d6c Trung tam

KiAm dinh chtit luqng gido d4c - Dqi hpc Ed Ndng vi vi€c thdnh lqp HAi ding Kidm

chdt lrqng gido dqc;

Cdn cti' Quyil dinh sri 43/QD-CEA.UD ngdy 20/4/2022 cila Gidm d6c Trung t,

Kidm dinh chiit hp'ng gido d4c - Dqi hoc Dd Ndng vi viQc diiu chinh, bo sung thdnh viAn

H\i don7 Ki€m dinh chat la7'ng gido duc;

Cdn cti'k€t qud nghi1n ctru Hi so'hr ddnh gid, Bdo cdo ddnh gid ngodi cito Dodn
ddnh gid ngodi, nhirng viin di cdn fip trung thdo luQn do Phdng NghiQp vq chuan bi vtt

cdc tdi liQu liAn quan den Chtro'ng trinh ddo tao trinh d0 dqi hpc ngttnh Kinh t€ dd:u ta
frrrd'ng Dqi hpc Kinh t€ vd Quan tri kinh doanh - Dqi hoc T'hdi NguyAn;

Cdn cti' kiit qud trao doi, thdo luQn vd bo phidu kin th6ng qua Nghi quya vi viQc

thiim dinh k€t qua ddnh gid chdt laqng Chuo'ng trinh ddo tqo trinh d6 dai hpc

ngdnh Kinh t€ ddu nr Tnrd'ng Dqi hqc Kinh t€ vd Quan tri kinh doanh - Eqi hoc Thdi
NguyAn Mi PhiAn hpp thti'16 ngdy 23/4/2023 cila HQi d6ng Ki€m dinh chdt lue'ng gido
dwc.

QUYET NGIII:

1. 'Ih6ng nh6t vdi k6t quA d6nh gi6 ch6t lugng chuong trinh ddo tao trinh ilQ
d4i hgc ngdrnh Kinh t6 dAu tu (sau d6y goi ld chuong trinh dio tqo) Trudng Dpi hgc

Kinh t5 vd Qu6n tr! kinh doanh - DAi hgc th6i Nguy6n cta Doirn d6nh gi6 ngodi.

Dohn d6nh gi5 ngodi dd thpc hien d6nh gi6 Chuong trinh diro t4o theo dirng c6c

quy dfnh hiQn hinh, dOc l4p, kh6ch quan, c6ng khai, minh b4ch. K6t qui d5nh gi6

ch6t lugng chucrng trinh cldo tpo ph6n 6nh dtng hiQn tr4ng ctra Chucvng trinh dho

tpo. Nhd trudng cfrng d6ng y vo'i k6t qua c16nh gi6 ch6t lugng chuong trinh ddo tpo

cua Dodn d6nh gi6 ngodi.
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Th6m dinh krit qu6 d6nh gi6 ch6t luo.ng Chuong trinh ddo t4o cho th6y s6

ti6u chi dugc d6nh gi6 "d4t yOu ciu" ld 46 ti6u chi (trong t6ng s5 50 ti6u chi),

chi5m g2o , trong do, m5i ti6u chuAn co it nhdt SO% sO ti6u chi dugc d6nh gi6

"clat y6u cAu" (chi ti5t trong Php lpc 1).

2. Ki6n ngh! 'fruo'ng D4i hgc Kinh t6 vd QuAn tr! kinh doanh - Dai hqc Th6i

Nguy6n va Khoa Kinh t6 thp'c hi6n l1 nhom giai ph6p de cai titin ch6t luong

Chuong trinh ddo t4o (chi ti6t trong Phu luc 2).

3. Cdn cir Di6u 23, 'Ih6ng tu s6 38l2ol3ITT-BGDDT ngey 29llll2T13 cira

86 trucvng Bg Gi6o dpc vir Ddo tpo, I{6i d6ng Kiem dinh ch6t lugng gi6o dpc

dC ngh! Gi6m d6c l'rung tAm Ki6m dinh ch6t lugng gi6o duc - Dai hgc Dd NEng

c6p Gi6y chf'ng nhQn ki6m ctinh ch6t luo-ng chucrng trinh dho tpo trinh dQ dai hoc

ngdnh Kinh tti <IAu tu'frud'ng Eai hgc Kinh t6 vd Quan tri kinh doanh - Dpi hoc

Th6i Nguy6n theo quy dlnh hiQn hdnh .l{lL
'r'M. rrQr DONG KrnM DINr{ CHAT LU'O. NG GIAO DUC

CHU TICH

PGS.TS. Nguy6n Quang Giao
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PIIU LIJC I
A rrAmr crA crrAl'r,UoNG cr{rroNc rnixs DAo rAo
rnixu De DAr rrec Ninxu KINII rtt pau'ru'

G D4I IIQC KINII TE VA QUAX TRI KINH DOANH _

(Kem theo Nghi
DAI

uyt5t s6 ,[AD:...
Hec rnAr NGUYE,x
./2023lNQ-HDKDCLGD ngay l-Y, tt ang4 ndm 2023 crta

HQi d6ng Ki6m dinh chAt luong gi6o clgc, Trung tdrn Ki6m dfnh ch6t lugng gi6o duc - DHDN)

'I'i0u chuin,
ti6u chi

Dinh
gi6
ti0u
chi

T6ng hg'p theo tiOu
chuin

Mric
trung
binh

S6

ti0u
chi
dat

Ii re

s6 tiOu

chi d4t
(%)

Ti6u chi 7.2 4,0

Ti6u chi 7.3 4,0
Ti6Lr chi 7.4 4,0

Ti6u chi 7,5 4,0

TiAu cltufrn I

4,00 5 100%

Ti6u chi 8.1 4,0

Ti6u chi 8.2 4,0
Ti6u chi 8.3 4,0
Tieu chi 8.4 4,0
TiOu chi 8.5 4,0

TiAu cltufrn 9

4,20 5 t00%

Ti6u chi 9.1 4,0
Ti6u chi 9.2 4,0
Ti€u chi 9.3 5,0

Ti6u chi 9.4 4,0
fieu chi 9.5 4,0

TiAu chuiin l0

4,33 5 100%

Ti6u chi l0.l 5,0

Ti6u chi 10.2 4,0
Ti6u chi 10.3 4,0

Ti0u chi 10.4 4,0
Ti6u chi 10.5 5,0

Ti6u chi 10.6 4,0
Ti?u chufin l1

3,80 4 80%

Ti6u chi 1 1.1 4,0

Ti0u chi 11.2 3,0

Ti6u chi I 1.3 4,0
'l'i6u clif I 1.4 4,0
Ti6u chi I 1.5 4,0

Dinh gi{
chung C'l'D'l'

Sd ti6u chi
dat

Ty le s6 tiOu
chi dat

46 92o/o

I'i6u chuAn,
ti0u chi

Ef nh
gi6
ti0u
chi

'I'6ng hr.r'p theo ti6u
chuin

Mirc
trung
binh

S6

tieu
chi
dat

Tv lq
s6 ti6u
chi d4t

(%)
TiAu cltufrn l

3,6J 2 66,670h
Ti0u chi 1.1 4,0
Ti6u chi 1.2 3,0
Ti0u chi 1.3 4,0

Tidu cltuin 2

4,00 J

2

t00%
Ti6u chi 2.1 4,0
Ti0u chi 2.2 4,0
l'iOu chi 2.3 4,0

TiAu chuiin 3

3,6J 66,670
7'i0tt chi 3.l 4,0
Ti0u chi 3.2 3,0
Ti6u chi 3.3 4,0

Ti€u chufin 4

4.00 a
J t00%

fieu chi 4.1 4,0
Ti6u chi 4.2 4,0
Ti0u chi 4.3 4,0

TiAu cltutn 5

4,00 4 80%

Ti6u chi 5.1 4,0

Ti0u chi 5.2 4,0
3,0

Tieu chi 5.4 4,4
Ti0u chi 5.5 5,0

TiAu chuAn 6

4,00 7 r00%

Ti6u chi 6.1 4,0
Ti6u chi 6.2 4,0

Ti0u chi 6.3 4,0

Ti0u chi 6.4 4,0
f i6u chi 6.5 4,0
-fi0u chi 6.6 4,0

Ti0u chi 6.7 4,0

TiAu chuirn 7
4,00 5 t00%

Ti6u chi 7.1 4,0

LI,dNG

Ti6u chi 5.3



PHV LVC 2
cAc rtnn NGHI cAr rtnN cuAr ltlgNc DoI VOI cnUONc rniNn
DAo TAo rniNil De DAI HQC NGANU KINII rr oAu TII'TRIJ'ONG

DAI l{ec euAN inl kINit nolNH - EAI rIQC luAI NcuvtlN
(Kem rheo Nghi quy6r; ,,f 

j,i lzoz:nqe-HDKDCLGD ngay l? il',ang4 nrm 2023 cia
Hgi OOng fi6* aint., ch6t lugng giiio dqc, Trung tAm Ki6m dlnh ch6t luo-ng gi6o duc - DHDN)

chuong rrinh ddo t4o (CTET) trinh do dai hgc ngirnh Kinh t6 DAu tu
(KTDT) Trudng Dai hqc Qu6n tri Kinh doanh - Dai hgc 'fh6i Nguy6n

(DHQTKD - DII'IN) dE duqc Nhd trudng tg d6nh gia vd Dohn D6nh gi6 ngodi

d6nh gia ch6t lugng. Ktlt qu6 d6nh gi6 chltt lugng CTDT trinh dQ dai hqc

ngdnh KTDT Trucrng DHQTKD - DHTN giai dopn 2017-2021 cho th6y co

nhfr'ng di6m manh nhu sau:

Muc ti6u cria C'|DT dugc x6c dinh 16 rdng, co dAy du muc ti6u chung va

muc ti€u cu th6 ve ti6n thri'c, k! ndng, mric tg chu vd tr6ch nhiem; phu hgp

vcyi su'rnang vir tdm nhin cua Nhd truong vd phu hcrp voi rnuc ti6u cta giao dpc

dai hoc. ChuAn dAu ra (CDR) cria CTD'| bao g6m: ki6n thri'c, k! ndng, mf'c tu
chu vd tr6ch nhiQrn; dugc c6ng b6 rQng r6i bing nhi6u hinh thri'c kh6c nhau.

BAn m6 ta CTDI' co ddy dt c6c nQi dung vh dugc cpp nhat nhfr'ng v6n <Id rno'i
,l

sar"r nh['ng lan ra so6t. Bdrn rn6 t6 CTD'I vd dd cuong chi ti6t (DCC'|) hoc phan

ccy bdn ddy du th6ng tin vd ducrc rh so6t, b6 sung, dieu chinh theo ke ho4ch

chung cua Nhir truong. Ban m6 ta CTDT vd c6c DCCT hgc ph6n duoc cong

khai bing nhi6u hinh thf'c kh6c nhau. Chucrng trinh day hoc (CI'DI{) dugc xAy

dgng dga tr6n CDR. Ciic hgc phan trong CTDH co c6, truc gin k€t va lidn

mach; co sU tuu-ng thich vC nQi dung va th6 hien du'gc sy' d6ng gop cU thd cua

rn6i hgc ph6n nh5rn dat dugc CDR. 'fri6t ly giao dpc ( II.GD) cua Nha trucrng

ducrc ban hdnh chinh thri'c bing vdn bdrn vDr duoc ptrO Uitin rong rdi d6n cac b6n
,llien quan bang nhiOu hinh thuc kh6c nhau. Circ ho4t dQng d4y hoc du<rc thi6t

k6 nhdrr-r d4t dugc CDR va d6p u'ng yeu cAu thr,rc ti6n, thric dAy viec ren luyOn

cac k! ndng, ndng cao kha ndng hgc t4p suot doi cua nguo'i hgc. Giang vien

(GV) su'dpng da d4ng c6c phuong ph6p gi6ng d4y phu hgp nham h5 tro sinh

vi6n (SV) rdn luyQn c6c k! ndng vd nAng cao khd ndrrg hoc t4p su6t do'i. Nha
truong ban hanh ddy dt c6c vdn ban vO ki6rn tra d6nh gi5 (KTDG) ket qua hc.rc

tap (KQH1') cua nguo'i hc.rc vir tri6n khai thu'c hiOn. 'fi l9 GV/SV cua C'l'Dl'
:.,

dap u'ng yOu cdu theo quy dinh hiQn hdnh. Cac tiOu chi tuyen dung, lua chon

GV de bo nhiQrn, diCu chuy6n duo. c quy dinh rd rang, dung quy trinh vir cong

khai. D6i ngfr nhdn vi6n (NV) h5 trq du v€ so lugng vdr ddun bao vd phdrl chAt,

n[ng luc, trinh ctQ chuyen tn6n, nghiQp vu d6 phuc vu tot c6ng tac dao tao,

NCKH va h5 trg c6c hoqt dQng PVCD. C6ng tac danh gia, x6p lo4i vien chri'c

vd ngucri lao dQng hang ndm ducrc Nhd truong thuc hiQn nghiem t[rc. GV va

GIAO DI

I
xrlh or
ort'rr.rjr

Cv,

o)

*



NV hei long vd ket qua d6nh gia, d{c biqt la viqc thi ctua khen thuong. Chinh

s6ch, quy dinh, ti0u chf vh phuong thuc tuy6n sinh cua Nl-rh truong duoc xac

<linh rO rdng, theo dfng cluy dfnh hiqn hdnh, duo-c c4p nhat dinh kj, vd c6ng b6
I

cong khai tr0n cong th6ng tin diQn tu'c[ra Trudng va c6c phuo-ng tiOn th6ng tin

dai chfing. Nha tru'o'ng quy dinh bQ ph4n, c6n b0 quan ly di€u hAnh, qu6n ly cdc

hoat d6ng dao t4o vA thco d6i su ti6n bO trong hoc t4p, khoi lugng hoc tflp,

KQI I'l' cua SV. Nhir trtLd'ng c6 phong ldrn vi6c, gi6ng duong, phong hgc, hQi

trudng, phong thuc hdnh, thi nghiQm,...d6p ung yOu cAu d4y hgc vdNCKH
cua CTDT'. Nhe truong ban hdnh quy dinh khao s6t y ki0n c6c b6n li0n quan vdr

hdng nfun trien khai k5 ho4ch kh6o s6t y kiOn c6c ben li6n quan. Nhd truong

xAy dung vir thuong xuyen cdp nh4t co so'dir'liQu ve sO luong va ty le SV th6i

hoc, SV tot nghiQp, thoi gian t6t nghiQp trung binh, tinh hinh viOc l2ur-r cua SV
.t ,.^tot nghrep.

'fuy nhiOn, CTD'[ trinh dQ dai hgc ngdnh K'fD'f Trudng DI{QTKD -

DI{'I'N con nhfng diern t6n tpi cAn khic phUc. 'frOn co' scr FIo so th6m dinh va

kOt clua theio lurAn tai Phi0n hop, II6i <tdng ki6n nghi Nhd trucrng v2r Kl-roa l(inh
te xay dr;ng ke ho4cl-r crii tiOn thco nh6rn I I giAi ph6p sau dAy:

l. NhA truo'ng vdr Khoa ti6p tqc rdr so6t, dii:u chinh muc tiOu CT'DI' the

hiQn 16 dac thi cua ngdrnh KTD'| vd phir hgp v6i dic di6m nhu cAu, yOu cAu vd
: ,^ , r '

nguon nhAn luc cua khu vuc mi6n nrii vd trung du I]6c B0 noi cl"rung vd tinh
'l'h6i Nguy0n noi rieng; tdng cud'ng khao s6t y ki6n c6c bdn lien quan vC

CI'D'I'. Khoa tiOp tqc rh so6t, didu chinh CDI{ cta C'ID'| dam b6o theo thang

nh4n thfc Illoom.

2. Nhal trudng ban hdnh vdn ban quy dinh cU th6 v€ xay dgng vd rir so6t,

<Ii€u chinh, hu6ng d6n su' dUng Ban m6 ta C ID'l'; rd so6t, diOu chinh, b6 sung

cluy trinh xAy dung, th6m dinh vd ban hdnh DCCT hoc phAn.

3. Nhd truo'ng vd Khoa d6nh gi6 day du sg tucrng thfch v0 n6i dung vA

dong gop chi titit cua tirng hgc phAn de Aat CDlt cira CI'DI'; ley y kien c6c ben

li6n cluan Ae Aann gi6 mirc d0 dat dugc cua CDI{ tirng hgc phAn vd dong gop
:'

cua tu'ng hoc phAn d6i voi CDI{ cua Cl'D'l'.

4. Nhe trudng vd Khoa dAy m4nh ph6 bitin, tuy6n truydn vd gi6i thich d6

c6:c bOn liOn quan b6n trong vd ngodi Trudng hi6u 16 dAy du n6i dung, 1i nghia
.:

triet ly giao dr,rc; tdng cuong t6 chuc tpp hu6n cho GV v€ d6i rn6i phuong ph6p

day hoc; chu trgng ph6t tri6n k! n6ng mem cho SV.

5. Nhd trudng ban hdnh hu6ng d6n v€ viQc thit5t k0 c6c cAu hoi thi, thi6t k0

rubrics d6nh gi5 hoc phAn; b6 sung quy dinh cq th6 ve tr6ch nhiqm cira nguoi

chAm thi khi c6 su ch0nh l6ch di6m trudc vd sau khi khi6u nai cua SV. Nhe trudng



vh Khoa rd soat, d6nh gia ve d0 tin cfly, d0 chinh xac cua cric phu'tr-ng phrip va

c6ng cu KTDG.

6. Nhe trud'ng ban hanh quy dinh cU th6 c6c ho4t dong PVCI) cli cldnh
.i

gi6 vd phat trien ndng luc dong g6p cho cQng d6ng cua dQi ngu GV rnot c6ch

day du vd hi0u qud; ban hanh var 5p dUng cac chinh s6ch deing vicn, khuyOn

khich GV tfch cuc tham gia NCKII.

7. Nha truong ra soat vi tri viec larn cua NV trong t)0 hrr vi tri vicc lr\n"r;

rh so6t nhu cAu ,rd dao tpo, b6i du6'ng va ph6t tri0n chuydn rnon. nghiOp vu cua

NV hing nim c16 xdy dung vd trien khai kO hoach dao tao, boi du'6'ng cho cloi

ngfr NV.

8. Nhe trud'ng da dang h6a hinh thu'c khao sat y kicn vd chfnlr s6ch tr"ry0n
.(.sinh doi v6'i c6c b6n li6n quan. Nhir tru'o'ng vir Khoa tdng cu'r\'ng giiim s6t ket

qudr hgc tflp, rdn luyen cia SV.

9. NhA trud'ng chri trong mo'rQng khdng gian ldm vi6c hodc b6 trf tlrOrn

phong lAm viOc cho Khoa; cap nhat hQ thong vdn ban qr,ry dinh 'u'e cac ticu
chuAn rn6i truo'ng, su'c khoc, an toan, vQ sinh, chay n6, tro,-,g clri lur-r y clOn nhul
ciu d4c thu cua ,,gu'o'i khuy6t tat. Nha truo'ng vd Khoa dinh kj, ,'u ,o6t. ddnlr giA
hi6u qua su'dpng co so vft ch6t, trang thiet bi tai c6c phorrg tl"rr-rc hdnh. ; )il

10. Nhe truo'ng tdng cubner.y y ki6n phdn h6i cua c6c bOn licn cyLran ,€/;/l
quy trinh thi6t k5 va ph6t tri6n C-l'DIl; ban hanh vdr 6p clung ciic chinh siiclr cIaY
manh hoat d6ng NCKII vd ring dUng k6t qud NCKI I phpc vu hoat dorrg day ta
hgc cfrng nhu'cAi ti5n ch6t luong day hoc.

1 l. Nhe trud'ng vd Khoa tdng cuo'ng c6c bi6n ph6p vd chfnh sdch phu

hop nhdm tang ti le SV tot nghiQp dring han vir gidrn ti le SV thiri ht.rc; cliy

manh hoat c16ng SV tharn gia NCKI{.
'l'rOn day la I I nhorn giai ph6p tong hgp, Nha tru'ong va l(hoa cAn rrghicn

cuu k! lu6'ng 86o ciio danh gi6 ngoiri cua Doirn d6nh gia ngodi dc c<i thcrn

nhri'ng giAi phSp chi ti6t trong qu6 trinh trien khai thtrc hicn. Sau nua chr-r ki,

ki6rn dinh ch6t luo. ng gi6o dqc (2,5 ndm sau khi dugc cong r.rhAn dat ti0u cltuArt

chAt luqng Chucrng trinh dho t4o), Nhd tru'ong cAn co b6o c6o kOt qua thtic hiCn cai

ti6n chdrt luong gui BQ Giao d1rc vh Ddo t4o vir'l'rung tArn Kiem dinh chdLt luong gi6o

duc - F)ai hoc Da Ning.


