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NGHI QUYET
Vd viQc thim tllnh k6t qui tl6nh gi6 ch6t luqng

Chucrng trinh diro t4o trinh tIQ tlai hgc nginh Ng6r.r ngil Anh
Trulng D4i hgc Ngo4i ngir, E4i hgc HuG

HQI DONG KIEM EINH CHAT LUqNG GIAO DUC

Cdn ca Th6ng tu sii 38/2013/TT-BGDDT ngdy 29/t 1/2013 cita B0 truong B0 Gido

duc vd Ddo tso ban hdnh Quy dinh ri qry trinh vd chu k) kidm dinh chtit luqng chuong

trinh ddo tao ctia cdc truclng dgi hgc, cao diing vd trung ciip chuy€n nghiQp;

Cdn ca Quy€t dinh s(i 1T/QD-CEA.UD ngdy 21/12/2015 cila Gidm d6c Trung rdm

Ki€m dinh chdt luqng gido d4c - Dai hoc Dd NEng vi vi€c thitnh lqp HQi d6n7 KiAm dinh

chtit lurTng gicio dqtc,'

Cdn c* Quy€r dinh s(i 43/QD-CEA.UD ngdy 20/4/2022 cila Gidm d6c Trung tdm

KiAm dinh chtit laqng gido futc - Dqi hpc Dd NSng vi viQc diiu chinh, bd sung thdnh viAn

HQi dOng Ki€m dlnh chdr lugng giao duc;
,,:

Cdn c* k€t qua nghiAn ctru H6 so tw ddnh gid, Bdo cao ddnh gid ngodi cila Eodn
ddnh gitt ngodi, nhftng vtin cti cdn tQp trung thtto luqn do Phdng NghiQp vu chudn bi vd

cdc tdi li€u liAn quan ddn Chaong trinh ddo tqo trinh d0 dqi hpc ngdnh Ng6n ngir Anh
Trudng Dqi hpc Ngoqi ngir, Dgi hpc Hud;

Cdn ca k€r qud trao ddi, thdo lugn vd bo phiAu k{n th6ng qua Nghi quya vi vi€c

thrim dlnh kAr qud danh gid chtit laqng Chuong rrinh ddo tao trinh d0 dqi hoc ngdnh

t{g6n ngtr Anh Trudng Dai hoc Ngoai ngtr, Eqi hpc Hu€ tqi PhiAn hpp tha 14 ngdy

25/6/2022 cila H6i ding Ki€m dinh chtit luqn7 gido dqc,

QUYET NGH[:

1. Th6ng nh6t v6i ket qud dinh gi6 ch6t luqng Chucrng trinh ddo tpo ngdnh

Ngdn ngfr Anh (sau d6y ggi ld Chucrng trinh ddo t4o) Trucrng Dai hgc Ngopi ngt,
D4i hgc Hu6 cria Dodn d6nh gi6 ngodi. Dodn <15nh gi6 ngodi d5 thgc hiQn d6nh giri

ch6t lugng Chuong trinh ddo tao theo dring c6c quy dinh hien hdnh, dQc l4p, kh6ch

quan, c6ng khai, minh bach. K6t qu6 drinh gi6 ch6t lugng chucrng trinh cldo tpo

phin 6nh dring hiQn tr4ng c[ra Chuong trinh ddo tpo. Nhd trucrng cfing d6ng y v6i
k6t qu6 cl6nh gi6 ch6t lugng chuong trinh ddo t4o cria Eodn d6nh girl ngodi.
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ThAm dinh ktit qui drinh gi6 ch6t lu-o. ng Chuong trinh ddo tao cho th6y so

ti6u chi dugc d6nh gi6 "dat y€u cAu" ld 47 ti€u chi (trong t6ng sd 50 ti6u chi),
chi6m g4yo, trong d6, m6i ti€u chuAn c6 it nh6t 50% s6 ti€u chi dugc d6nh gi6 "dat

^ ;. .., . .i
y€u c6u" (chi ti6t trong Phu lgc I ).

2. Kidn nghi Truong Dai hqc Ngoai ngir, D4i hqc Hu6 vd Khoa titfng Anh
thuc hi6n 11 nh6m giai phdp dd cai titin ch6t lugng Chucmg trinh ddo tpo (chi ti6t
trong Php lpc 2).

3. Cdn cri Di€u 23, Th6ng tu s6 38I2OL3ITT-BGDDT ngity 29lt72Ot3 cta
BQ trucrng B0 Gi6o dpc vd Ddo tao, Hdi cl6ng Ki€m clinh ch6t lugng gi6o duc dC
nghi GiSm d5c Trung tam Kitlm dinh ch6t lugng gi6o duc - Dai hoc Dd NEng c6p
Gi6y chfng nh0n ki6m clinh ch6t lugng Chucrng trinh ddo tpo trinh dd dai hoc
ngdnh Ng6n ngir Anh Trudng D4i hgc Ngopi ngfi, E4i hqc IIu6 theo quy dlnh hi6n
hdnh./. (D

TM. HQI DONG KIEM DINH CHAT T,TIO. NG GIAO DUC

CHU TICH
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PHU LUC 1

uAxn cil cHAr LtIgNG cHIJONG TRiNH DAO TAO
TRiNH DQ D4.I HQC NGANH NGON NGU ANH

TRTIONG DAI HQC NGOAI NGU, DAI HQC HUE
quyct s6 ,l1L 121111NQ-HDKDCLGD ngdy 9l th6ng 7 ndm2022 cfiaHQi
f.r 

"fr6t 
luo. ng gi6o duc, Trung tdm Kir5m dinh chAt luqng gi6o duc - DHEN)

Ti6u chufln,
ti6u chi

D{nh
giit
ti6u
chi

Tdng hq'p theo ti6u
chuin

Muc
trung
binh

S6

ti6u
chi
dat

Ti r0

s6 ti€u
chi d4t

(%)
Ti6u chi 7.3 4,0
Ti6u chi 7.4 4,0
Ti0u chi 7.5 4,0

Tidu chuAn I

4 00) 5 r00%

Ti6u chi 8.1 4,0
Ti6u chi 8.2 4,0
Ti6u chi 8.3 4,0
Ti6u chi 8.4 4.0
Ti6u chi 8.5 4,0

TiAu chuAn 9

4,20 5 100%

Ti6u chi 9.1 5,0
Ti6u chi 9.2 4,0

4,0
Ti6u chi 9.4 4,0
Ti6u chi 9.5 4,0

Tidu chuiln 10

4.00 6 100%

Ti6u chi 10.1 4,0
Ti6u chi 10.2 4,0
Ti6r-r chi 10.3 4,0
Ti€u chi 10.4 4,0
Ti€u chi 10.5 4,0
Ti6u chi 10.6 4,0

TiAu chuhn I1

3,80 4 80%

Ti6u chi 11.1 4,0
Ti6u chi I 1.2 4,0
Ti6u chi 1 1.3 4,0
Ti0u chi 1 1.4 3,0
Ti0u chi I 1.5 4,0

Drlnh giri
chung CTET

Sii tiOu chi
dat

Ty le sO ti0u
chi dat

47 94ul'

Ti6u chuAn,
ti6u chi

Dinh
gi^
ti6u
chi

T6ng hqp theo ti6u
chu6n

Mfc
trung
binh

S6

ti6u
chi
dat

Ti lC

s6 ti6u
chi d4t

(%)

Tidu chuAn I
4,33 3 t00%Ti6u chi 1.1 5,0

Ti6u chi 1.2 4,0
Ti6u chi 1.3 4,0

Tidu chuAn 2

4,00 J t00%
Ti6u chi 2.1 4,0
Ti€u chi 2.2 4,0
Ti6u chi 2.3 4,0

TiAu chuiln 3

4.00 a
J t00%

Ti6u chi 3.1 4.0
fi€u chi 3.2 4,0
Ti6u chi 3.3 4,0

Tidu chuhn 4

4,00 J r00%
Ti6u chi 4.1 4.0
Ti6u chi 4.2 4,0
Ti€u chi 4.3 4,0

TiAu chuiln 5

J 60)
a
J 60%

Ti6u chi 5.1 3,0
Ti6u chi 5.2 4,0
Ti6u chi 5.3 4,0
Ti6u chi 5.4 3,0
Ti€u chi 5.5 4,0

TiAu chufrn 6

4.\4 7 100%

Ti6u chi 6.1 5,0
Ti6u chi 6.2 4,0
Ti6u chi 6.3 4,0
Ti6u chi 6.4 4,0
Ti6u chi 6.5 4,0
Ti6u chi 6.6 4,0
'Ii€u chi 6.7 4,0

TiAu chuiln 7
4,00 5 t00%Ti6u chi 7.1 4,0

Ti6u chi 7.2 4,0

OL

Ti€u chi 9.3



PHU LVC 2

cAC KIEN NGHI cAt rrnN cHAr rUONc EoI VOI CHUoNG rniNn- - oio r+o rniNu De DAI HQC NGANH NcON NctI ANH
rntloNc EAI HQC NGoAr NcU, E4r HQC HUE

(Kdm theo Ngh! quy6t s6 40L 12}}2/NQ-HDKDCLGD ngdy Ql th6ng 7 ndm2022 ot'LaH}i
d6ng f i€rn Oint', chAt luo. ng gi6o duc, 'frung t6m Ki6m dinh chAt luo. ng gi6o dr;c - DHDN)

Chuong trinh ddo t4o (CTDT) trinh itQ dai hgc ngdnh Ng6n ngir Anh

OINA) T'rudng Dai hqc Ngopi ngt - Dai hqc Uutl pffIrlX-DHH) d5 duqc Nhd

trudng tU d6nh gi5 vd Dodn D5nh gi6 ngodi dSnh gi6 chdt lugng. Ktlt qu6 d6nh

gil chdt lugng CTDT trinh dO dai hgc ngdnh NNA Trudng DHNN-DHH giai

dopn 2017-2021 cho th6y c6 nhirng di6m manh nhu sau:

CTDT c6 muc ti6u chung vd c6c mpc ti6u cU thi5 dugc x6c dinh 16 rdng,

phu hqp tAm nhin, sri mang cua Nhd trudng, phu hqp v6i muc ti6u cria gi6o

duc dai hgc quy dinh tpi Lupt gi6o duc dai hgc vd dugc c6ng b6 c6ng khai

bing nhi6u hinh thric kh6c nhau. ChuAn dAu ra (CDR) cria CTDT dugc x6c

dinh ro rhng, th6 hien ddy dri c6c kh6i ki5n thric vd k! ndng chung, k! ndng

chuydn biQt, mric tr,r cht vd trSch nhiQm AOi vOl ngudi hgc (NH) t6t nghiQp

cfing nhu n€u 16 tri6n veng vC vi tri viQc ldrm sau khi tOt nghiQp. Ban m6 ti
CTDT vd dA cuong chi titlt @CCT) hoc ph6n c6 dAy du th6ng tin cdt 16i vd

dugc xdy dgng theo bi6u mdu th6ng nh6t. BAn m6 ta CTDT vh c6c DCCT
hgc ph6n ducyc c6ng khai bing nhiiiu hinh thirc kh6c nhau vd cdc b6n li6n
quan dE dang ti6p cpn. Chucrng trinh dpy hgc (CTDH) duoc x6y dyng dga
tr€n CDR. Cttc hgc phdn trong CTDH co cau truc g6n tet va li6n mach; c6 sg

tuong thich vC nQi dung vd th6 hi6n duoc sy d6ng g6p cu th6 cua m6i hqc
ph6n nhim dpt dugc CDR. Mpc ti6u gi6o dpc cua Nhd trudng dugc ban hdnh

chfnh thfc bing vdn bAn vir dugc ph6 bi6n rdng rdi d6n c6c b€n li6n quan

bing nhi6u hinh thric kh5c nhau. C6c ho4t dQng giang dpy vd hgc tpp duoc
thgc hiQn da dang, linh hoat, girip nguoi hgc chu dQng ti6p thu, linh hQi kiiin
thric nhim dat CER. Gi6ng vi6n (GV) sri dung da dpng c5c phuong ph6p

gi6ng dpy phu hqp nhirn h6 trq sinh vi0n (SV) rdn luy6n c5c k! ndng thi5t
(.

yeu vd nAng cao kh6 ndng hoc t4p su6t ddi. Nhd trucyng ban hdnh dAy du c6c
;. ,.1vin bin ve ki6m tra d6nh gi6 (KTDG) k6t qu6 hgc tap (KQHT) cria NH va

tri6n khai thUc hien; c6ng t6c t6 chric thi dugc thUc hiQn nghiOm tric, dring
quy dfnh vd bAo dAm kh5ch quan, c6ng bing. DQi ngfr GV ccv hiru c6 trinh d0

chuy6n m6n cao, d5p ring dugc ti€u chuAn quy dinh dti tri6n khai c6 hiQu qu6

c6ng t6c ddo tao, nghi€n cuu khoa hgc (NCKH) va phuc vp cQng d6ng
(PVCD). DQi ngfi GV thUc hi6n CTET d6p fng nhu cau vO diro tao, NCKH
vd PVCE. Ti 19 GV/SV cua CTDT d6p fng y6u cAu theo quy dinh hien hdnh.

.o.
co

*

6

u_

K

CT



56 luqng vd ch6t lugng d6i ngfr nhAn vi6n (NV) d6p ring nhu c6u vA ddo tao,
NCKH vd PVCD. Ndng luc cira clQi ngfi GV, NV dugc x6c dlnh vir duoc
d6nh gi6 hing ndm. GV vi NV hdi long vd k6t qu6 d6nh gi6, ddc biet ld vigc
thi dua khen thuong. Chinh s6ch, quy dinh, ti6u chi vir phuong thfc tuytin
sinh ctra Nhd truong dugc x6c dlnh 16 rdng, dAy du, chi ti6t theo dring quy
<linh hien hdnh; dugc cap nhpt <linh kj,vd c6ng b6 c6ng khai d6n c6c b6n li6n
quan. Cinh quan su phpm cria Trudng sgch sE, d6m bdo vQ sinh, an todrn, t4o

sU tho6i m5i cho c6n bQ, GV, NV, SV, d6ng thdi NhA trudng tpo dr,rng dugc
m6i trulng ldm vi6c, hgc t4p th6n thien, khdng khi thodi m5i dC thUc hiqn
ho4t dQng gi6ng dpy, hoc tap vd nghiCn cuu. Nhd trudng tri6n khai nhidu hopt
dQng tu v6n hgc t4p, hopt clQng ngopi kh6a cho SV. Nhd trudng c6 phong ldm
viQc, gi6ng dudng, phdng hgc, hQi trucrng, phong thgc hdnh ti6ng,... d6p ung
^).y6u cdu d4y hgc vd NCKH cria CTDT. Nhe trucrng quan tAm d6u tu vd tri€n

khai he th6ng c6ng nghe th6ng tin (bao g6m c6 hg tAng cho hoc tpp trgc
tuytln) pht hqp vd duoc cap nhpt OC frO tro c6c hopt dQng ddo tpo vd NCKH.
Nhd trudng ban hdnh quy clinh kh6o s6t y ki6n ciic b6n li6n quan vd hing ndm
tri6n khai kti hopch kh6o s6t 1f ki6n c5c b€n li6n quan. Nhd trucrng xay dUng
vd thudng xuy6n cQp nh4t co sd dt liQu vA sO lugng vd ti lQ SV th6i hoc, SV
t6t nghiQp, thdi gian t6t nghiQp trung binh, tinh hinh viQc ldm crla SV t6t
nghiQp. Ti 19 SV c6 viQc ldm sau 01 ndm t6t nghiOp CTET dat ti 16 cao.

Tuy nhi6n, CTDT trinh d0 dai hgc ngdnh NNA Trudng DHNN-DHH
cdn nhirng di6m t6n t4i cAn khic phuc. TrCn ccy so HO scy thAm dinh va ket qu6
thrio lupn t4i Phi6n hop, H6i d6ng ki6n nghi Nhd trucyng vdr Khoa ti6ng Anh
x6y dpg kt5 hoach cai ti6n theo 11 nh6m gi6i ph6p sau d6y:

1. Nha trucrng vd Khoa ti6n hdnh phdn tich, d6nh gia 9 ki6n phan h6i cua
ciic b6n 1i6n quan dd phuc vu hoat dOng dii,u chinh, cQp nhQt, c6i ti6n muc ti6u
vd CDR cua CTDT; ti6p tuc rd so6t, di6u chinh muc ti€u vd cDR cua CTDT
nhim d6p ring c6c nhu cAu cta nhd tuyrln dUng.

2. Khoa tdng cudng AOi s6nh vdi CTDT ctrng ngdnh cria c6c trucrng dai
hoc danh ti6ng tr6n th6 gi6i; tham kh6o CTDT cilng ngdnh ciia cdc trucrng dqi
hgc o trong nu6c vd ngodi nu6c ac oicu chinh BAn m6 te CTDT, DCCT hgc
phdn cria CTDT.

3. Nhe trucrng ti6p tr,rc rd so6t, di6u chinh, cii tien d6 c6c phuong ph6p
gi6ng dpy vd hgc tflp, phuong ph6p KTDG KQHT cta NH cua t6t cA c6c hoc
phAn trong CTDH phai phu hqp, gop ph6n dqt dugc CDR; sip x6p, bO tri thOi
lugng vd nQi dung ki6n thric hqp ly, tdng thcri lugng thUc hdnh vd ti6p cdn thgc
t6 cho SV.
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