
TRLING TAM KDCLGD - DHEN
Her DoNG xlnnr DINH cHAT luQNc crAo ogc

s6: /L{ :21221Ne-HDKDCLGD

CQNG [rOA XA HQr CHU NCnia vrET'NAM
DQc lflp - Tg do - H4nh phric

Dd Ndng, ngdy 01 thdng 7 ndm 2022

NGHI QUYET
Vd viQc thAm dinh kiit qui tLinh giri chdt tugng

chuong trinh dho t4o trinh tIQ tlai hgc ngirnh euin tri kinh doanh
Trulng D4i hgc Tiy Nguy6n

HQI DONG KIEM DINH CHAT LTIONG CIAO DUC

Cdn cttr Th6ng ta sti 38/z(113/TT-BGDDT' ngity 2g/1 1/201 3 da 86 truong BQ Giito
dqc vir Ddo tgo ban hdnh Quy dinh vi quy rrinh vd chu bl ki€m dinh chtit laqng chuong
trinh ddo tao cila cdc tradng dqi hpc, cao ddng vd trung cdp chuy€n nghiQp;

Cdn c* Quyil dinh sO 1T/QD-CEA.UD ngdy 21/12/2015 ctra Gidm d6c Trung tdm
Ki€m dinh chdt laqtng gido dqrc - Dai hoc Dd lVdng vi vi€c thdnh lqp H\i d6ng KiAm dinh
chdt lwcrng gido duc;

Cdn c* Quyil dinh s6 43/QD-CEA,(ID ngdy 20/4/2022 cita Girim d\c Trung tdm
Ki€m dinh chtit laong gido duc - Dai hoc Dd Ndng vi viQc diiu chinh, b6 sung thirnh viAn
HQi d6ng Kiem dinh chdt laong gido dqtc;

Cdn cti'k€t qtir nghi€n cuu Hi so ta ddnh gid, Bdo crio ddnh gid ngodi ctia Dodn
ddnh gid ngodi, nhffng vtin di cin tQp trung thao ludn do Phdng NghiQp vu chudn bi vir
cdc tdi ti€u tiAn quan ddn Chuong trinh ddo tao trinh dA dqi hoc ngdnh Qudn tri kinh
dounh Trwlng Dai hoc Tdy NguyAn;

,,:
Cdn ca ker qud trao d6i, thdo ludn vd bo phi€u kln th6ng qua Nghi quy€t v€ vi€c

thiim dinh k€t qud ddnh gid chtit lwqng Chaong trinh tldo tao trinh d0 dqi hoc ngdnh

Qudn tri kinh doanh Tradng Dqi hpc Tdy I'lguyAn tqi PhiAn hqp tha 14 ngdy 25/6/2022
cila HQi ddng KiAm dinh chtit laqng gido duc,

QUYET NGH!:

l. Th6ng nh6t v6i k6t qu6 d6nh gi6 ch6t lugng Chuong trinh ddo t4o trinh dQ

itpi hgc ngdnh Qu6n tri kinh doanh (sau ddy goi ld Chuong trinh ddo t4o) Truong
Dai hoc TAy Nguy6n cria Eoirn d6nh gi6 ngodi. Dodn dttnh giit ngodi dd thgc hiQn

d6nh gi6 ch6t luqng Chuong trinh ddo tao theo dring c6c quy dinh hiQn hdnh, dQc

lpp, kh6ch quan, c6ng khai, minh bach. Ktit qu6 d6nh gi6 ch6t lugng chucrng trinh
ddo tao phAn 6nh dfng hiQn tr4ng cira Chuong trinh ddo tao. Nhd truong cfrng d6ng
j v6i k6t qu6 d6nh gi6 chdt luqng chucmg trinh ddo tao cira Dodn d6nh giri ngodi.

ThAm dinh ktlt qu6 d6nh gi6 chht luqng Chucrng trinh ddo tpo cho th6y s6

ti6u chi dugc drlnh gi6 "dat y6u cAu" ld 42 ti6u chi (trong t6ng s6 50 ti6u chi),

Cv

GIAO D(

T,

xrf;'u or
cnAi rrJi



chi6m 84yo, trong d6, m6i ti6u chuAn co it nhdt50% s6 ti6u chi dugc d.6nh giit,,d,at
y6u cAu" (chi titit trong php lqc l).

2. Ki6n nghi Trucrng Dai hqc Tdy Nguy6n vd Khoa Kinh tti thgc hi6n 1l
nh6m giili phap dC c6i ti6n ch6t lugng Chuong trinh ddo tpo (chi ti6t trong phu luc
2).

3. CAn cri Di6u 23, Thdng tu s6 391}}I31TT-BGDDT ngity 29lttl20t3 cta
86 trucrng BQ GiSo dgc vd Edo tao, H6i d6ng Ki6m dinh ch6t luong girlo duc dA
nghi GiSm d6c Trung tam Ki6m dinh ch6t lugng gido duc - Eai hoc Ed NEng c6p
Gi6y chring nhpn ki6m dinh ch6t lugng Chuong trinh ddo tao trinh dd dai hoc
ngdnh Quin tri kinh doanh Trucrng D4i hoc TAy Nguy€n theo quy dinh hi6n hanh .l.AL

TM. HOI DONG KIEM EINH CHAT LU'QNG GIAO DUC
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PGS.TS. Nguy6n Quang Giao .N
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PHU LUC 1

UADANH crA cnAT LUqT.tG cHrIoNG rniNn DAo rao
DQ DAI HQC NGANH QUAN rnl KINH DoANH

TRTIoNG EAr HQC rAy xcuyrN
Nghi quy6t s6 /M 12022T\Q-HDKDCLGD ngdy 0l thdngT nd,m 2022 cia

NG *
rif

H0i
Ki6m clinh chSt lu'o. ng gi6o duc, Trung tdm Kiilm dinh ch6t lu'o'ng gi6o duc - EHDN)

Ti0u chu6n,
ti6u chi

E:{nh
gi6
ti0u
chf

T6ng hqr'p theo ti6u
,l

cnuan

Mric
trung
binh

S6

ti6u
chi
dat

Tv lq
s6 tiOu
chi dat

(%)
TiAu chuhn I

3,67 2 66,67o/o
Ti€u chi 1.1 4,0
Ti6u chi 1.2 4,0
Ti6u chi 1.3 3,0

Ti0u chudn 2

4,00 J 100%
Ti6u chi 2.1 4,0
Trdu chi 2.2 4,0
Ti6u chi 2.3 4,0

TiAu chuAn 3

3,67 2 66,67Y,
Ti0u chi 3.1 4,0
Ti6u chi 3.2 3,0
Ti6u chi 3.3 4,0

Tidu chudn 4

3,61 2 66,670/o
Ti6u chi 4.1 4,0
Ti€u chi 4.2 4,0
'fi6u chi 4.3 3,0

Ti1u chudn 5

3,80 4

Ti6u chi 5.1 4,0
Ti6u chi 5.2 4,0
Ti6u chi 5.3 3,0
Ti6u chi 5.4 4,0
Ti0u chi 5.5 4,0

Ti2u chuhn 6

4,14 7 t00%

Ti6u chi 6.1 4,0
Ti6u chi 6.2 4,0
Ti6u chi 6.3 4,0
Ti6u chi 6.4 4,0
Ti6u chi 6.5 4,0
Ti6u chi 6.6 4,0
Ti€u chi 6.7 5,0

TiAu chudn 7
4 ,00 5 r00%Ti0u chi 7.1 4,0

Ti6u chi 7.2 4.0

Ti6u chuin,
tiOu chf

D6nh
gi
tiOu
chf

Tdng hqp theo ti6u
chu6n

Muc
trung
binh

S6

ti6u
chi
dat

Tv lq
s6 ti6u
chi d4t

(%)
Ti6u chi 7.3 4,0
Ti6u chi 7.4 4,0
Ti0u chi 7.5 4,0

TiAu chudn I

3,80 4

Ti6u chi 8.1 4,0
l'i6u chi 8.2 4,0
'fi6u chi 8.3 4,0
Ti6u chi 8.4 3,0
Ti6u chi 8.5 4,0

TiAu chuhn 9

4,20 5 t00%

'f i6u chi 9.1 5,0
Ti0u chi 9.2 4,0
Ti6u chi 9.3 4,0
Ti6u chi 9.4 4,0
Ti6u chi 9.5 4,0

TiAu chuAn 10

J 83 5 83,330A

Ti6u chi 10.1 4,0
Ti6u chi 10.2 3,0
Ti6u chi 10.3 4,0
l'i6u chi 10.4 4,0
l'i6u chi 10.5 4,0
Ti0u chi 10.6 4,0

Ti€u chuiln 1l

3,60 a
J 600

Ti6u chi 1 1.1 3,0
Ti6u chi 1 1.2 4,0
Ti€u chi 1 1.3 4,0
Ti€u chi 11.4 3,0
Ti6u chi 11.5 4,0

Dinh girfl

chung CTDT

56 ti6u chf
dat

Ty 19 s6 ti6u
chi dat

42 84"

80%

80%



PHU LUC 2
cAc KIEN NGHI cAt rrEN cnArLuCrNG Dor vor cntroNc rniNn DAo

r4o rniivH De D+r Hec NGANH euAN rRI KrNH DoANH
rmIoNG DAr Hec rAy NcuyiN

(Kdm theo Nghi quy€t sO 401 tZOZZntQ-UOrbClCO ngdy 0t thingT ndm2022cua H6i
ddng Ki6m <linh ch6t luong gi6o duc, t'rung t6m Ki6m Oi,in 

"n6t 
tuo. ni girlo duc - DHDN)

chuong trinh ddo tpo (CTDT) trinh d0 dai hgc ngdnh eu6n tri kinh
doanh (QTKD) Trudng Dai hoc TAy Nguyon dd dugc Nhd trucyng tu d6nh gid
vd Dodn D6nh gi6 ngodi d6nh gia chdt luqng. K6t qu6 d6nh gid, chdt lugng
CTDT trinh clO ilai hoc nghnh QTKD Truong Eai hoc T6y Nguy6n giai doan
2017-2021 cho th6y c6 nhirng ili6m manh nhu sau:

Mqc ti6u cta crDT dugc x6c dinh 16 rhng, pht hqp v6i sri m?ng vd tAm
nhin cria Nhd trudng, pht hop v6i muc ti6u cria gi6o duc dai hoc quy dinh tai
LuAt gi6o duc dai hoc. ChuAn dAu ra (CDR) cria CTDT duoc x6c dinh rd rdng,
ph6n 6nh duoc y6u cdu ctra c6c b6n li6n quan; c6 su tham gia !,ki6n cria c6c
b6n li6n quan trong qu6 trinh x6y dgng; dugc dinh kj, rd so6t, diou chinh theo
kt5 hoach cua Nhd trudng vir ducvc c6ng b6 c6ng khai. Ban m6 ta CTDT, da
cuong chi ti6t (DCCT) hoc phAn trong CTDT d6y dir th6ng tin, ducrc dinh kj, rd
so6t, b6 sung, di6u chinh, cap nhat theo kti hoach cua Nhd trudng. B6n m6 tA
CTDT vd DCCT c6c hgc phAn dugc c6ng b6 c6ng khai bing nhidu hinh thric
kh6c nhau. Chuong trinh dqy hgc (CTDH) dugc thiet kti dga trOn c6c yeu cAu

cria CDR; c5c hoc phdn trong CTDH c6 su tucrng thich vC nQi dung va thti hi6n
dugc sg d6ng g6p cU th6 cria m5i hgc phdn nhim dat duoc CDR. N6i dung c6c

hgc phAn trong CTDH th6 hien viqc clat dugc CDR vd dinh kj, 16y y kien phan
, :.h6i cua c6c b6n 1i6n quan. Circ hgc phdn trong CTDH ducyc cdu tnic d6m b6o

sp gin ktlt va 1i6n mach grtra cdc hgc phdn dai cuong, co so ngdnh vdr chuy6n
ngdnh. C6c hgc phAn trong CTDH dugc bO tri hqp ly. C'IDH dugc dinh kj, rd
so6t, di6u chinh, b6 sung vd cQp nhpt. 'Iri6t ly gi6o duc cria Nhd trucvng ducrc

ban hdnh bdng vdn ban vh ducvc gi6i thieu, ph6 bi6n ddn c6c b6n li€n quan. C6c

phuong ph6p gi6ng day trong CTDT ducvc ttri6t t<ti da dpng, phu hqp Ati Aat

dugc CDR. GV su dUng c6c phuong ph6p gi6ng d4y phu hgp nhdm h6 trq
ngucri hgc (NH) rdn luyQn c6c k! ning vd n6ng cao kh6 ndng hgc tpp sudt dcvi.

Nhd trudng ban hdnh d6y dri citc vdn bin vO ki6m tra d6nh gi6 (KTDG) k6t qua

hgc tap (KQHT) cua NH vd tri6n khai thyc hiQn. C6c quy dinh vO viQc ph6n

hdi ktit qu6 d6nh gi5 cira NH dugc c6ng b6 c6ng khai, kfp thoi d6n GV vd NH.
DQi ngfr GV thgc hien CTDT d5p ring nhu c4,., ,re dho tao, nghidn cri'u khoa

hgc (NCKH) va phuc vp cQng d6ng (PVCD). S5 luqng vd ch6t lugng dQi ngfr

nhdn vi6n (NV) d6p ring nhu cAu vii ddo tpo, NCKH vd PVCD. Ndng luc cua

dQi ngfl GV, NV dugc x6c dinh vd dugc d6nh gi6 hang ndm. GV vd NV hdi
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long vO k{it qu6 d6nh gi6, ddc bi6t ld viQc thi dua khen thudng. Chinh s5ch, quy
dinh, ti6u chi vd phuong thric tuy6n sinh cria Nhd trucrng dugc x5c dinh rd
rdng, dAy dri, chi tii5t theo dting quy dlnh hi6n hdnh; dugc cQp nhpt clinh kj, vd
c6ng b6 c6ng khai d6n cdc b6n li6n quan. Nhe trudng vdr Khoa t6 chric nhi6u
ho4t dQng ngopi kh6a, hopt dQng thi dua vd c6c dich vu h5 trq kh6c dC girip cAi

thiQn vi€c hgc tap vd kh6 ndng c6 viQc ldm cua NH. Canh quan su pham cria
Nhd trudng s4ch sE, dim b6o vQ sinh, an todn, tao su tho6i m5i, thufln lgi cho
c6n bQ, GV, NV, sinh vi6n (SV) trong todn trudng. Co so vflt chAt vd trang
thi6t bi d4y hgc, phong ldm viQc, phong hgc, phong chtic ndng, phdng thlrc
hirnh,... cira Nhd trudng d6p img t6t nhu cAu d4y hgc vd NCKH cria CTDT.
Nhd trudng ban hdnh quy dlnh kh6o sdt y ki6n c6c b6n li6n quan vd hing ndm

tri6n khai kC hoAch khao s6t y kitin ciic b6n li6n quan. Nhd trudng xay dpng vd
thudng xuy€n cpp nh6t co sd dir liQu vC sO lugng vd ti lQ SV th6i hgc, SV t6t
nghiQp, thcri gian t6t nghiQp trung binh, tinh hinh viQc ldm cua SV t6t nghiQp.

Ti le SV c6 viQc lirm sau 01 ndm t6t nghiQp CTET dpt ti lQ kh6 cao.

Tuy nhi€n, CTDT trinh d0 dai hgc ngdnh QTKD Trucrng Dpi hgc T6y
Nguy6n cdn nhfr'ng di6m tdn tai cAn khic phUc. Tr€n co so H6 so thAm dinh vd
ktit qua th6o lupn tai Phi6n hqp, HQi d6ng ki6n nghi Nhd trudng vd Khoa Kinh
tti x6y dgng k6 hoach c6i ti6n theo 11 nhom gi6i ph6p sau d6y:

l. Nhe trucrng vir Khoa ban hdnh k6 ho4ch vd tri6n khai dSnh gi6, do
;.,luong v6 mric d0 dat dugc CDR cira NH; ti6n hdnh ph6n tfch, d6nh gi6 y ki6n

ph6n h6i cira c6c b6n li6n quan d€ phpc vg hopt dOng diAu chinh, cdp nhat, cai
.i

ti6n muc ti6u v2r CDR ctra CTDT. Khoa tdng cudng ph6 bi6n rQng rdi CER cria

CTDT d6n NH vd c6c b6n li6n quan b6n ngodi.

2. Khoa rd so6t, b6 sung day dri cdc ma tr6n k! ndng trong Bin m6 ta
CTDT.

3. Nha trudng vd Khoa rd so6t tinh tucyng thich gita CDR cta CTDT vd
CDR cua hoc phdn; t5ng cudng tflp huSn cho GV k! thu4t x6c dinh CDR m6n
hgc phu hqp v6i CDR cria CTDT. Khoa tdng cudng d6i sanh v6i CTDT cirng

ngdnh cria c6c trudng dpi hgc qu6c ttl.

4. Nhe trudng vd Khoa da dpng hoa circ hinh thuc ph6 bi€n tri6t ly gi6o

dgc d6n c6c b6n li6n quan; clAy mgnh c6ng trlc ddo t4o ngdnh QTKD theo

hu6ng trdi nghiQm dU 6n kinh doanh; tdng cucrng t6 chric c6c bu6i tpp hu6n,

sinh ho4t cdu lac b0 ve phuong ph6p tp hgc, ty nghiCn ctiu vd b6i dudng ngopi

ng0 cho SV.

5. Nhd trudng vd Khoa tdng cudngtqp hu6n cho GV vd c6c phuong ph5p

KTDG nhim do ludng dugc c6c y6u cAu, CDR cdn do; thudng xuy6n ddnh gia
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